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1. IntroducƟon 
 
FXTM1 is excited to announce the FXTM Rewards 2025 (“PromoƟon”). By parƟcipaƟng in this Program, 
you agree to be bound by the terms and condiƟons herein (“Terms”) as set out below. 

 
2. Eligibility 

 
The Program is applicable to all clients of FXTM who are approved to trade and meet the following criteria 
during the Program Period: 
a) Maintain a qualifying account (excluding “pracƟce” accounts) with FXTM, meeƟng the minimum 

account acƟvaƟon deposit and other requirements specified by FXTM, and subject to these Terms; 
b) Read and accept these Terms; and 
c) Make deposits as per (a) and (b) above. 

 
3. Program Period 

 
The Program will run for one year (“PromoƟon Period”) starƟng from the date of opening your first 
qualifying account. 
 

4. Trading Terms 
 

4.1. The Program applies to all instruments for which Tier points are awarded. Tier points may vary or be zero 
for certain instruments. For more informaƟon on Tier points, please refer to the loyalty secƟon in your 
FXTM Profile at Hub > Rewards > Tier Points. 

 
4.2. The Program is applicable to trading in the Advantage and Advantage Plus accounts only. Advantage 

Stocks and Managed Accounts are excluded from this Program. 
 

5. Program Tier Points And Tier Status 
 

5.1. You will have one instance of the Program. If you hold mulƟple qualifying accounts, all valid trades in 
those accounts can earn Tier points contribuƟng to the same Program Tier status. 

 
5.2. Tier Points are awarded when opening and closing qualifying trades, based on the traded lot size and the 

adverƟsed rate of Tier Points per lot for each instrument. 
 
5.3. Upon earning sufficient Tier Points within the Program Period, as specified in the Tier Status schedule 

below and in the App, your Tier Status, Reward Point mulƟplier and corresponding Tier Benefits will 
increase. 

 
6. Reward Points and Cash RedempƟon 

 
6.1. Reward Points may be earned alongside Tier Points, depending on your Tier Status and specified Tier 

Benefits. 
 

6.2. Reward Points that you earn will be calculated using the Tier Status mulƟplier corresponding to your 
current Tier Status, as outlined in the schedule below. 
 

6.3. The total Reward Points displayed in your Rewards Point balance may also reflect any addiƟonal Reward 
Points you have accrued by parƟcipaƟng in various promoƟons, including but not limited to Refer a Friend, 
Boosts or Points promoƟons. 
 

 
1 FXTM shall refer to Exinity Capital East Africa Ltd regulated by the Capital Markets Authority of the Republic of Kenya  which is operaƟng 
under the FXTM brand (available at  www.fxtm.com). 
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6.4. Reward Points can be redeemed for cash credited into your Trading Account at the rate specified in the 
schedule below and in the App. 

 
7. Program Period End 

 
7.1. At the end of the Program Period, a new one-year period will commence (“New Program Period”). 

 
7.2. Tier Points will reset to zero at the start of each New Program Period. However, your Tier Status will be 

maintained at the level achieved during the previous Program Period or annual cycle. If your highest Tier 
Status is retained from the previous cycle, your Tier Status at the start of the New Program Period will 
depend on the Tier Points earned in the previous cycle. 

 
7.3. Reward Points will not reset and will carry forward to future annual cycles. 
 
8. Miscellaneous 

 
8.1. FXTM reserves the right to adjust the rate at which Tier Points and Reward Points are earned, and the rate 

at which Reward Points can be redeemed for cash, at any Ɵme without prior noƟce. 
 

8.2. Clients are not permiƩed to transfer, assign, redeem for cash, or subsƟtute their Tier Points. 
 
8.3. FXTM shall not be liable for any margin calls or losses incurred by the client, including losses due to stop-

out levels, during the Program Period. 
 

8.4. FXTM reserves the right to alter, amend, suspend, cancel, or terminate the Program at its discreƟon. In 
case of any modificaƟons to these Terms, FXTM will provide noƟce as required by applicable legislaƟon. 
FXTM shall not be liable for any consequences resulƟng from such alteraƟons, amendments, suspensions, 
cancellaƟons, or terminaƟons. 

 
8.5. Any indicaƟon or suspicion of fraudulent acƟvity related to the Trading Account, mulƟple accounts, or the 

Program, including but not limited to fraud, manipulaƟon, cash-back or bonus or swap arbitrage or misuse 
of Tier or Reward Points, shall invalidate all affected transacƟons, profits, or losses. 

 
8.6. FXTM reserves the right to disqualify any individual suspected of misusing or aƩempƟng to misuse Tier 

or Reward Points or breaching these Terms or any other operaƟve agreements. FXTM may cancel orders 
and nullify profits associated with such clients. In cases involving Tier or Reward Points arbitrage or misuse, 
FXTM reserves the right to withdraw Tier or Reward Points without liability. 

 
8.7. FXTM, retains the discreƟon to approve or exclude clients referred by Partners (Introducers). 

 
8.8. In case of disputes, FXTM will resolve them at its discreƟon, with the decision being final and binding. 
 
8.9. FXTM may suspend or terminate these Terms if circumstances arise that render conƟnuaƟon of the 

Program unfair or impossible due to extraordinary events beyond FXTM’s control (e.g., natural disasters, 
poliƟcal conflicts). 

 
8.10. By accepƟng these Terms, you acknowledge that you have read and agreed to be bound by these Terms 

along with any applicable operaƟve agreements, as they may be amended from Ɵme to Ɵme. 
 

8.11. In case of discrepancies between translated versions of the Terms, the English version will prevail. 
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Schedule I: Tier Status 
 
Please note that your Tier Status is set by the number of Tier points you earn in a year. 
 

TIER NAME Tier points required 

Entry 0 

Bronze 1,000 

Silver 10,000 

Gold 100,000 

VIP 1,000,000 

VIP - Expert 2,500,000 

VIP - Master 5,000,000 
 
 
 
Schedule II: Earning Reward Points 
 
Please note that reward points are earned when you earn Tier Points, with a mulƟplier based on your Tier 
Status at the Ɵme of the trade. 
 

TIER NAME Reward point mulƟplier 

Entry 0.00 

Bronze 1.25 

Silver 1.50 

Gold 1.75 

VIP 2.00 

VIP - Expert 2.25 

VIP - Master 2.50 
 
Schedule III: Redeeming Reward Points for Cash 
 
Please note that reward points can be converted to cash that is added to your trading account balance at a 
fixed rate. 
 

Reward points to be redeemed for $1 cash 500 
 


